
W. T. Cox has been a trusted provider of periodicals, journals, and newspapers for over 25 years. Following are just a few of the services we provide that will benefit your libraries:


Cost Effectiveness -- We will supply all of your subscriptions at the lowest

 
available publisher’s rate.  Our attention to your ordering and on-going needs also

 
will save time -- which translates into dollars.


No Supplemental Billing -- We do not bill you for publisher price increases after

 
you are invoiced.


Choices -- We have access to more than 250,000 serial titles and CD-ROM 
products.  Our catalog lists only about 3,000 of the most popular titles.  Call us for 
any title not listed or visit our web site at www.wtcox.com.


Customer Service Representative -- You will be assigned a specific

 
representative who will be responsive to your subscription needs.  Our

 
representatives are trained to handle all aspects of your account and are known for 
their friendly, attentive service.


Field Representative -- You will have a knowledgeable field representative who 

 
is available to travel to your libraries if necessary for training or additional needs.


Replacement Issue Library – Within the scope of our service to you, we 


maintain an extensive library of back issues for your free use.  This library is a

 
great source for lost or stolen issues as well as normal claiming.


Simple Claiming -- Claims may be made in your choice of methods: fax, toll-free 
telephone call, mail, the Internet or by using SOMA Serials 1.0, our exclusive check-in


software 


Renewal List -- Your annual renewal list will arrive several months prior to

 
expiration and will make the renewal process simple and more efficient.  Your list

 
will contain updated titles as well as standard bibliographic information.

Custom Management Reports – W.T. Cox Subscriptions, Inc. can supply customized management reports to assist your library and enhance serial information. Please contact our System Administrator with management report needs. These reports are provided at no additional charge to our customers.


Electronic Services -- Our technical services include online systems, CoxNet, 
electronic ordering, claiming, reports, availability of Marc Records, and interface options 
for automated library systems.

SOMA Serials 1.0 -- Our subscription check-in software is available to you.  It is an extremely popular and inexpensive method of tracking your periodicals. SOMA Serials 1.0 is a multi-platform system that is an effective tool for serial management. As an added bonus, this software is available free of charge to all WT Cox customers.


Comprehensive Service -- We handle all details of serial management.

If you have any questions regarding our services, please do not hesitate to contact me at (800) 571-9554.  I look forward to the opportunity to provide a service proposal to you. 

Debra M. Knox

Director, Procurement and Contract Services

WT COX SUBSCRIPTIONS, INC.

201 Village Road

Shallotte, NC 28470

800-571-9554

dknox@wtcox.com

